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• Fishmongers play an important role 
in society, thus they inform 
customers about fisheries products, 
encouraging healthy habits amongst 
population.  



Fishmongers 
• Fishmongering is a venerable term that 

derives from as far back as thirteenth-century 
London. 

• A monger is a dealer in a specific commodity. 
A fishmonger sells fish, a costermonger sells 
fruits and vegetables, and an ironmonger sells 
things made from iron. 





E-FishNet, Start from 



All the members of the Project. 



• We perceived a lack of specific training in the 
majority of countries. Some of the other 
problems; 



Some other perceived problems 
• Nevertheless this sector has many 

difficulties related with training issues,  

• aggravated by the great inequality in the 
imparted and required professional training 
amongst different countries.  

 



Some other perceived problems 

• the lack of training culture,  

• professional ageing and  

• long working days, that hinders 
professional retraining. 

 



• That can bring also some problems… 

• the difficulties in hiring qualified stuff  

• and difficulties in generational 
replacement, 

• and so on… 

 





FISHMONGER’S SURVEY 

We decided to carry out this survey to 
learn more about their curriculum,  

-how they have learned the job… 

-and to know their opinon about 
training. 



FISHMONGER’S SURVEY 

• For these reasons, we have carried a survey 
addressed to fishmongers; 

• with 265 respondents and 25 
interviews to fishmongers of different 6 
countries taking part in the project,  

• In total, 74% of respondents were male and 
26% female.  

 



• Regarding interview videos we have an universe 
of 25 people and these information reflects all 
the conclusions that were collected in the 
surveys.  

• http://e-fishnet.org/index.php/en/med/videos 

• https://www.youtube.com/watch?time_continue
=5&v=6NTvZ3C86gU 
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FISHMONGER’S SURVEY 
• With the aim of answering several questions; 

such as, 

•  which is their current training,  

• which training are they interested in receiving, if 
that appreciate e-learning training as an 
alternative,  

• or how they think society values their profession. 



FISHMONGER’S SURVEY-Results 

• Concerning the age group, we can 
verify that the average age of 
fishmongers is approximately 45 
years.  

 



FISHMONGER’S SURVEY 
• The educational systems of these 

countries have a common basis, differing 
only in the years of compulsory 
schooling, which vary between 9 and 12 
years. Then, each education system will 
be approached in a differentiated.  



FISHMONGER’S SURVEY 
• The survey results indicate that the number of 

respondents covers all levels of education, from 
primary education to university education. 

• Regarding to schooling, 30% of respondents have 
a relatively low qualification corresponding to 
primary education.  



FISHMONGER’S SURVEY 
• Most of the individuals (41%) started their 

activity in the area in order to continue the 
family business. It is in Turkey that these 

values are more expressive (65%), followed by 
Portugal with 52% and the United Kingdom with 
50%. It is found that Spain and Belgium have 
lower percentages, respectively 38 and 33%. In 
Iceland, this percentage is very low (10% only).  



FISHMONGER’S SURVEY 
• Regarding the number of years in which 

the respondents work in the fish sector, 
we can see that there are quite different 
realities in the countries under study; 
31% of all respondents have been 

working for over 25 years.  



Training  
• Regarding training, we can see that the vast 

majority of respondents did not receive 
any training before becoming a 
fishmonger (88%).  

• This situation is mainly due to the fact that 
there is no provision of training in this area. 
On the other hand, this type of training is not 
mandatory for those who wish to join this 
activity.  

 



FISHMONGER’S SURVEY 
• It is important to note that the vast majority 

of individuals report that their current 
knowledge comes from their own 
experience. In addition, they indicated that by 
observing more experienced workers, they 
could improve their work techniques. 
Nowadays, only 13% of respondents are 
given continuous training.  

 



FISHMONGER’S SURVEY 

• It is important to point out that the 
lack of specific training for the 
individual to become fishmongers is 
also pointed out by the respondents 
as something that could harm the 
sector. 



FISHMONGER’S SURVEY 
• The fact that this sector does not 

have training leads it to be at a 
competitive disadvantage compared 
to others, as operators do not use all 
channels and means at their disposal 
to boost their business.  



FISHMONGER’S SURVEY 
• After the comparison of different training 

models and the current situation in 
relation to specific training for 
fishmongers in the targeted countries we 
will spot some of the strong points and 
weak points of these systems. 

 



FISHMONGER’S SURVEY 
• Portugal the one with the closest situation to 

what should be “Ideal”. 

 



FISHMONGER’S SURVEY 
• In general, fishmongers think that society 

don’t value the profession. The most of them 

think that training could improve this 
vision. So, there is space for growth in this 

type of training, however it may be more 
targeted to younger people with poor 
knowledge and experience.  



FISHMONGER’S SURVEY 
• If we take into account the basis of the 

Educational system, in order to enable a 
specific training in a specific profession the 
main feature is that this profession should be 
defined. 

• Fishmongers are generally seen in a positive 
light and are held in high esteem in most 
countries.   



FISHMONGER’S SURVEY 
• Compulsory and specific training for 

fishmongers is perceived as a positive 
step and should include customer 
service, product presentation, knowledge 
of nutritional issues of concern to 
customers and fish preparation.  





Izmir-Turkey 



Ankara-Turkey 







• Mostly being a fishmonger is a life style or 

it is coming from their parents’ job. 

• Now we are going to discuss with the lecturers 
from different countries; needs for the training to 
be a fishmonger and how it might be. 



 

 

• Thanks for your attention!!! 


